
 

Advice for Parents & Carers about Keeping Children Safe in Evacuations 
Sources: NSPCC & UK National Counter Terrorism Security Office 

 
One challenging part of hearing news about distressing events can be explaining them to children. You don’t 
want to cause fright but at the same time it’s important that children and young people understand how to 
respond. Children of different ages can handle varying amounts of information so your explanation is vital. 
 
After the Paris attacks in 2015 Harold Koplewicz, President of the Child Mind Institute, said  
“It's very likely that your child will hear about what happened, and it's best that it comes from you so that 
you are able to answer any questions, convey the facts, and set the emotional tone.” 
 
The NSPCC give the following advice to help parents and carers talk to their children about terror attacks: 

1. Listen carefully to a child’s fears and worries - It’s crucial to make sure children’s concerns are 

heard and not dismissed. Once you know what they’re worried about, you can understand. Acknowledge 
their fears without making them feel silly for being afraid. 

2. Offer reassurance and comfort - Avoid complicated and worrying explanations that could leave 

children more frightened and confused, instead, reassure and comfort them.  It’s important to remind 
children that they’re safe and surrounded by security. It’s important to help them be mentally positive. 

3. Help them find advice and support - Children can find it easier to understand distressing events 

and feelings by talking to services such as Childline 0800 1111 or www.childline.org.uk , which is free, 
confidential and available 24/7. 
 
Attacks in the UK and abroad remind us all of the threats we face. Police and security agencies work 
tirelessly to protect the public but it is also important that communities remain vigilant and aware of how to 
protect themselves if the need arises. The UK National Counter Terrorism Office recommends the following 

steps to keep safe in the rare event of a firearms or weapons attack: Run; Hide; Tell 
 

RUN - if you can; consider the safest options - is there a safe route? RUN - if not HIDE 

 Can you get there without exposing yourself (or others) to greater danger? 
 Insist others leave with you, leave belongings behind 

HIDE - If you cannot RUN, HIDE; Find cover from gunfire e.g. substantial brickwork / heavy walls 

 Be aware of your exits, try not to get trapped 
 If needed, barricade yourself in, be quiet, silence your phone and turn off vibrate. 

TELL - Call 999 - What do the police need to know?  

 If you cannot speak or make a noise listen to the instructions given to you by the call taker 
 Stop other people entering the building if it is safe to do so 

 
In order to STAY SAFE you need to have a plan. What are your plans if there were an incident? 
 
In the same way people plan how to respond to a fire it also makes sense to plan the response to an attack. 
These are emotive subjects but experience shows by becoming more alert to surroundings, planning and 
thinking ahead, people have far greater chance of surviving. 
 
Communities defeat terrorism, which is why we must maintain the strong relationship between the public 
and police. The police depend on information from the public, who can be eyes and ears, in our efforts to 
keep us all safe. Please be vigilant and report any suspicious behaviour or activity to the confidential Anti-
Terrorist Hotline on 0800 789 321 
  

http://www.childline.org.uk/


 
 

Sources: 
 
NSPCC  
In the wake of the Manchester attack, an NSPCC spokesperson said: “We are deeply saddened to learn of 
the devastating terror attack in Manchester. Our thoughts are with the victims and families of those who 
have been affected. “Our advice for any child or teenager upset and anxious in light of this news is for them 
to talk to a trusted adult.” 
http://www.independent.co.uk/life-style/health-and-families/how-talk-children-terrorist-attacks-
manchester-arena-suicide-bombing-a7751206.html 
 
UK National Counter Terrorism Security Office  
The police service have a short public information film called ‘Stay Safe: Firearms and Weapons Attack’ 
which sets out the key options for keeping safe. It was released before the Manchester tragedy but the 
message is still relevant https://www.gov.uk/government/publications/stay-safe-film 
 
The film advises those who get caught up in an incident to ‘run, hide and tell’ - guidance which can be 
applied to any place. We know that from case studies and real life testimony based on the experiences of 
people who have survived attacks the advice given in the film has saved lives. 
https://www.gov.uk/government/organisations/national-counter-terrorism-security-office 
 

Further Advice: 
 
You may have seen this excellent resource from CBBC Newsround, offering advice to children and young 
people who are worried following the tragedy in Manchester and other acts of terrorism.  
http://www.bbc.co.uk/newsround/13865002 
 
Also from the BBC is this helpful article from the BBC Scotland news desk, containing useful pointers for 
how to talk about these issues with young people. 
http://www.bbc.co.uk/news/uk-scotland-39369319 
 
citizenAID is a simple, clear teaching aid for adults for immediate actions and first aid for a stabbing, bomb 
incident or mass shooting. Building on Run, Hide Tell, this helps people understand what to do in the event 
of an attack. http://citizenaid.org 
 

Resources: 
This blog post entitled ‘It's Not the End of the World’ is a simple session plan, for talking to, and praying 
with, young people when terrible events happen.  
https://becausegodislove.wordpress.com/2016/11/09/its-not-the-end-of-the-world-praying-with-young-
people-in-times-of-crisis/ 
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